
Holidays Act 2003 payroll ‘must-knows’ for employers’

Missing data, changes  
to work arrangements,  
and wrongly configured 

systems lead to mistakes

You must keep accurate 
wages and time, and 

holiday and leave records 
for employees

Using a payroll provider doesn’t 
mean you’re not responsible 

for making sure employees get 
the right pay and entitlements
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The more complicated and 
variable employees’ work 

arrangements and pay are, 
the more complex and time 
consuming calculating pay  

and entitlements will be for you

$
$

This information is guidance only, is not legally binding, and should not be substituted for legal advice or for the wording of the Holidays Act 2003. MBIE does not accept any responsibility or liability for error of fact, omission, interpretation or opinion that may be present,  
nor for the consequences of any decisions based on this information.

You can’t use a ‘set and forget’  
or ‘one size fits all’ approach  

to holidays and leave

You can’t contract out of the 
Holidays Act 2003, even if the 

employee agrees

You can agree to better 
entitlements and pay than the 

Holidays Act requires, eg in 
the employee’s employment 

agreement or work place 
policies

The Holidays Act often 
means you have to use 
judgement and/or get 

agreement from employees. 
This should be done in good 

faith
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