
Ways you can improve your compliance with the Holidays Act 2003

Make sure your payroll has all 
the information they need from 

the organisation to work out 
correct pay and entitlements 

for holidays and leave

Regularly review and update 
your systems and agreements 

if work patterns, arrangements 
or pay change

Keep accurate and complete 
wages and time and holiday 

and leave records for  
each employee

RECORDS

Talk to your employees in good 
faith about entitlements and 

pay for holidays and leave

Make sure your payroll systems  
and processes are fit  

for purpose

If there’s more than one 
compliant option under the 

Holidays Act, and you’re unsure 
which option to use, use the 

option that most benefits  
the employee

This information is guidance only, is not legally binding, and should not be substituted for legal advice or for the wording of the Holidays Act 2003. MBIE does not accept any responsibility or liability for error of fact, omission, interpretation or opinion that may be present,  
nor for the consequences of any decisions based on this information.


